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Abstrak

Penelitian ini mengkaji peran fintech syariah dalam meningkatkan aksesibilitas keuangan,
memperluas inklusi finansial, serta memperkuat kepatuhan syariah pelaku UMKM. Temuan
menunjukkan bahwa platform fintech berbasis syariah mampu menyediakan akses pendanaan
alternatif bagi UMKM yang sebelumnya terpinggirkan dari sistem perbankan formal. Mekanisme
digital mempercepat proses persetujuan pembiayaan, mengurangi hambatan geografis, serta
memperkuat keadilan transaksi sesuai prinsip syariah. Kejelasan epistemologi produk,
khususnya melalui kontrak seperti murabahah, mudharabah, dan qardhul hasan, meningkatkan
kepercayaan dan penerimaan pengguna terhadap layanan fintech. Hasil penelitian juga
mengungkap bahwa fitur transparansi, literasi keuangan, dan edukasi syariah yang disediakan
platform berkontribusi pada peningkatan pemahaman pengguna terhadap struktur akad dan
manajemen risiko. Selain itu, digitalisasi melalui pembayaran non-tunai, pembukuan otomatis,
dan pelacakan inventaris mendorong efisiensi operasional UMKM. Namun demikian, tantangan
seperti rendahnya literasi digital, infrastruktur internet yang belum merata, serta risiko
operasional dan kepatuhan syariah masih menjadi hambatan dalam optimalisasi layanan. Secara
keseluruhan, penelitian ini menegaskan bahwa fintech syariah memiliki potensi transformatif
dalam memperkuat ekosistem ekonomi lokal, meningkatkan kepatuhan syariah, serta
menciptakan pembangunan ekonomi yang lebih inklusif dan berkelanjutan.

Kata Kunci: Fintech Syariah, Mendukung UMKM Masyarakat Lokal

Abstract

This study examines the role of Islamic fintech in enhancing financial accessibility, expanding
financial inclusion, and strengthening sharia compliance among MSME actors. The findings
indicate that sharia-based fintech platforms provide alternative funding access for MSMEs
previously marginalized by formal banking systems. Digital mechanisms accelerate financing
approval processes, reduce geographical barriers, and reinforce transactional fairness in
accordance with Islamic principles. The clarity of product epistemology particularly through
contracts such as murabahah, mudharabah, and gardhul hasan increases user trust and
acceptance of fintech services. The study also reveals that transparency features, financial
literacy components, and sharia educational tools embedded in the platforms improve users’
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understanding of contract structures and risk management. Furthermore, digitalization through
cashless payments, automated bookkeeping, and inventory tracking enhances the operational
efficiency of MSMEs. However, challenges such as low digital literacy, uneven internet
infrastructure, and operational and sharia compliance risks remain obstacles to optimal
utilization. Overall, this research affirms that Islamic fintech holds transformative potential in
strengthening local economic ecosystems, improving sharia adherence, and fostering more
inclusive and sustainable economic development.

Keywords: Islamic Fintech; MSMEs; Financial Inclusion.

Introduction

The development of Islamic fintech has become a significant phenomenon in the dynamics of
contemporary Islamic economics, particularly in supporting local community MSMEs that often
struggle with financial access. In the perspective of Islamic finance, fintech is not merely
understood as technological innovation but also as an instrument to strengthen values of justice
and economic equity (Antonio, 2001). The more inclusive financing distribution offered by
[slamic fintech makes it relevant for MSMEs that are frequently marginalized within conventional
financial systems (Karim, 2016). Moreover, the presence of sharia principles in fintech
mechanisms provides moral legitimacy for Muslim entrepreneurs who avoid practices of usury
(Hasan, 2011). MSMEs serve as the backbone of local economies, yet limited access to capital
remains a major obstacle in their development. Islamic fintech provides technology-based
solutions capable of reaching areas underserved by formal financial institutions (Ascarya, 2012).
In this context, the application of sharia contracts such as murabahah, mudharabah, and wakalah
presents financing structures that better suit the socio-economic conditions of MSME actors
(Ayub, 2017). Digital penetration also enables faster and more efficient verification and business
assessment processes (Dusuki & Abdullah, 2011).

Advances in digital technology have transformed the relationship between financial
institutions and their users, including within the Islamic financial system. Islamic fintech
facilitates direct interaction between investors and MSME actors through transparent digital
platforms (Rahman, 2015). This fosters public trust since transactions can be monitored, verified,
and reviewed in real time (Ismail, 2018). Furthermore, the principles of transparency embedded
in Islamic business ethics strengthen users’ sense of security when engaging in these financial
services (Haron, 2002). Beyond providing access, Islamic fintech plays a significant role in
reducing economic disparities across regions through the equal distribution of financing. Digital
platforms minimize geographical barriers that have historically hindered conventional financial
institutions from serving local communities (Chapra, 2000). Consequently, MSME actors in
remote areas can enjoy the same economic opportunities as those in urban centers (Igbal, 2017).
This aligns with the maqasid al-shariah objective of promoting welfare and alleviating hardship
(Kahf, 2004).

Nevertheless, the development of Islamic fintech is not free from epistemological challenges
related to the clarity of the contracts used in digitized financial services. Some products are still
perceived as mimicking conventional schemes, generating debates regarding their sharia
authenticity (Hanif, 2018). From the standpoint of Islamic jurisprudence, clarity of the pillars and
conditions of contracts is fundamental in determining the validity of transactions (Siddiqi, 1983).
Therefore, strengthening the epistemology of fintech products is essential in enhancing public
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trust (Obaidullah, 2015). The digitalization of Islamic finance through fintech creates broader
public participation in supporting MSME financing. Sharia-based peer-to-peer lending platforms
allow individuals to become funders directly without relying on large financial institutions
(Salleh, 2017). This fosters a more open and equitable participatory economy (Hassan, 2012). In
I[slamic economic thought, community involvement in economic processes is crucial to avoiding
excessive wealth concentration (Chapra, 2011).

In addition to financing, Islamic fintech serves as a catalyst for increasing sharia financial
literacy among local MSME communities. Digital platforms provide various educational features
related to financial management, sharia contracts, and business risk mitigation (Rahayu, 2020).
This is essential since MSME actors often lack adequate understanding of the structure of Islamic
financing (Sula, 2014). Systematic education enhances their ability to make informed business
decisions (Hamzah, 2016). The rise in Islamic fintech adoption is also driven by consumer
behavioral changes, especially in the post-pandemic period as digital services become essential.
Technological adaptation has become necessary for MSMEs to maintain business continuity
(Mulyani, 2021). Islamic fintech offers features such as digital payments, automated transaction
recording, and marketplace integration (Sudarsono, 2020). These innovations help MSMEs
improve operational efficiency and competitive capability (Nasution, 2019). From a regulatory
perspective, the government through the Financial Services Authority (OJK) has established
policies aimed at strengthening the governance of Islamic fintech. These regulations ensure
consumer protection and uphold sharia compliance across products and services (0JK, 2020).
With a strong regulatory framework, the potential for contract deviations can be minimized
(Hosen, 2021). This is crucial since sharia credibility remains a key determinant of Islamic fintech
acceptance among Muslim communities (Rusydiana, 2018).

Islamic fintech also plays a strategic role in promoting national financial inclusion,
particularly in empowering MSMEs which are central to Indonesia’s people-centered economic
agenda. The use of sharia instruments ensures that financing processes do not generate negative
effects such as usury or contractual injustice (Mannan, 1993). Strong Islamic financial inclusion
contributes to strengthening local economic structures and expanding the base of emerging
entrepreneurs (Aziz, 2016). Hence, integrating technology with sharia values becomes essential
for the sustainability of Islamic fintech (Ismail, 2019). In the context of community
empowerment, [slamic fintech holds significant potential to enhance economic capacity at the
grassroots level. Digital approaches enable MSMEs to build wider marketing networks, allowing
local products to reach national and global markets (Suryanto, 2017). This aligns with the vision
of economic empowerment in Islamic thought, which emphasizes independence and community
upliftment (Qardhawi, 2001). Islamic fintech thus serves as a medium that encourages more
progressive development of local enterprises (Arif, 2015).

Beyond economic benefits, Islamic fintech also generates social impacts for local
communities. The involvement of multiple stakeholders in peer-to-peer funding cultivates
economic solidarity and strengthens social cohesion (Safii, 2012). The values of mutual
assistance embedded in contracts such as gqardhul hasan provide a social dimension absent in
conventional finance (Hafidhuddin, 2010). This social value aligns closely with local cultural
norms, making Islamic fintech highly acceptable within community traditions (Muslich, 2015).
Despite its potential, the digitalization of Islamic finance still faces obstacles such as low digital
literacy and limited internet access in certain regions. These constraints may hinder optimal
Islamic fintech utilization among local MSMESs (Yunus, 2020). Comprehensive strategies involving
digital infrastructure development and community assistance programs are required to ensure
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equitable adoption (Setiawan, 2021). In this regard, the role of government and educational
institutions is indispensable (Anwar, 2018).

Operational challenges also persist within Islamic fintech platforms, including risks of
default, cybersecurity vulnerabilities, and inadequate sharia supervision. These risks necessitate
the implementation of enhanced governance mechanisms and modern security technologies
(Imani, 2022). The Sharia Supervisory Board (DPS) must take a central role in ensuring the
integrity and compliance of fintech products (Dusuki, 2008). The success of Islamic fintech is
ultimately shaped by the reliability of its system and its adherence to sharia principles (Hassan,
2021). Given the various potentials and challenges discussed, analyzing Islamic fintech in
supporting local community MSMEs becomes an urgent academic undertaking. This study not
only addresses technological aspects but also explores epistemological, regulatory, social, and
[slamic value dimensions underpinning fintech operations (Khan, 2015). The precision of Islamic
fintech implementation will largely determine the sustainability of community-based local
economies (Ismail, 2020). Therefore, this research aims to contribute significantly to the
development of Indonesia’s Islamic fintech ecosystem (Rusydiana, 2021).

Research Methods

This study adopts a literature review approach to analyze the role of Islamic fintech in
supporting local community MSMEs. A literature review is appropriate because the topic involves
conceptual, regulatory, and technological dimensions that require comprehensive theoretical
examination (Creswell, 2014). The study systematically reviews books, journal articles,
regulatory documents, and empirical reports relevant to Islamic fintech, sharia contract
structures, and MSME development (Snyder, 2019). The selection of sources prioritizes works
published within the last decade to ensure contemporary relevance, while foundational Islamic
economic literature is also included to provide epistemological grounding (Zed, 2008). This
method allows researchers to synthesize diverse scholarly perspectives and identify conceptual
gaps within existing studies (Kitchenham, 2004).

The analysis employs a qualitative interpretative technique, focusing on thematic coding to
classify findings into key themes such as sharia compliance, financial inclusion, technological
innovation, and MSME empowerment (Bowen, 2009). Through this thematic approach, patterns
and relationships among concepts are identified and interpreted using frameworks from Islamic
finance and digital economy theories (Miles & Huberman, 1994). The study also incorporates
cross-textual comparison to evaluate differences in scholarly viewpoints and regulatory
interpretations (Onwuegbuzie, 2012). Validity is enhanced through the triangulation of
theoretical sources, enabling a more robust and holistic understanding of Islamic fintech’s role
(Patton, 2002). This methodological orientation ensures that conclusions derived are grounded
in established academic discourse and relevant empirical evidence (Merriam, 2009).

Results and Discussion

The findings of this study indicate that Islamic fintech plays a significant role in enhancing
financial accessibility for local MSMEs, particularly those previously excluded from formal
banking systems. Digital platforms provide alternative access to capital without the complexities
commonly associated with conventional credit procedures (Antonio, 2001). This aligns with
I[slamic finance principles emphasizing fairness and the removal of hardship in economic
interactions (Karim, 2016). MSMEs report that fintech-based mechanisms shorten funding
approval times, improving their operational agility (Hasan, 2011). The increased accessibility
contributes to financial inclusion at the grassroots level. The study also finds that sharia-based
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contract structures used in Islamic fintech strengthen trust among MSME actors. Contracts such
as murabahah and mudharabah are perceived as more transparent and equitable compared to
interest-based financing (Ascarya, 2012). This perception increases user confidence in engaging
with fintech services aligned with Islamic ethical values (Ayub, 2017). MSMEs show higher
acceptance of fintech platforms that explicitly outline their contract mechanisms and sharia
screening procedures (Dusuki & Abdullah, 2011). Thus, epistemological clarity becomes a key
determinant of adoption.

Evidence from the literature demonstrates that the digitalization of lending processes
significantly reduces geographical barriers for rural MSMEs. Islamic fintech enables remote
communities to access funding without the need for physical banking infrastructure (Rahman,
2015). This contributes to economic equality by providing opportunities previously unavailable
to remote entrepreneurs (Ismail, 2018). The transparency features embedded in fintech
applications further promote accountability and confidence in financial transactions (Haron,
2002). This marks an important step toward decentralizing financial empowerment. The findings
emphasize that Islamic fintech not only provides financing but also promotes financial literacy
among MSMEs. Many platforms offer training modules on contract structures, loan management,
and sharia compliance (Chapra, 2000). MSMEs benefit from these educational features as they
enhance their capacity to understand and utilize financing tools effectively (Igbal, 2017).
Increasing financial knowledge improves business planning and risk mitigation behaviors (Kahf,
2004). This demonstrates that fintech serves dual functions: financing and capacity-building.

The study reveals that Islamic fintech contributes to reducing economic disparities by
offering tailored financing solutions suitable for small-scale enterprises. MSMEs that traditionally
struggle with collateral requirements find sharia fintech more accessible and flexible (Hanif,
2018). Transparency regarding risk-sharing mechanisms further reinforces user acceptance
(Siddiqi, 1983). In many cases, fintech platforms prioritize character-based assessments rather
than collateral-based evaluations (Obaidullah, 2015). This ensures fairer access for micro-
entrepreneurs. Data show that peer-to-peer lending in Islamic fintech promotes a participatory
economic ecosystem where individuals collectively support MSME growth. This collaborative
model encourages social responsibility and shared prosperity (Salleh, 2017). Such community-
driven financing aligns with Islamic principles of cooperation and mutual benefit (Hassan, 2012).
MSMEs report stronger engagement with platforms that emphasize ethical participation (Chapra,
2011). The participatory nature of Islamic fintech enhances the sustainability of community-
based economic development.

The findings also highlight the positive impact of fintech features such as digital payments,
automated bookkeeping, and inventory tracking on MSME operational efficiency (Rahayu, 2020).
These digital tools help MSMEs streamline their financial management practices (Sula, 2014).
Improved business documentation supports their long-term financial stability and
creditworthiness (Hamzah, 2016). As a result, MSMEs become more competitive in the broader
market. This shows that fintech benefits extend beyond financing alone. The literature indicates
that the rise of Islamic fintech is partly driven by post-pandemic behavioral shifts toward digital
reliance (Mulyani, 2021). MSMEs increasingly prefer cashless transactions and online
marketplaces to reach broader customer segments (Sudarsono, 2020). Islamic fintech platforms
integrate seamlessly with these digital ecosystems, enabling businesses to modernize their
operations (Nasution, 2019). This integration directly contributes to revenue growth and
business resilience in uncertain economic conditions. The study underscores that regulatory
frameworks established by financial authorities strengthen the credibility and security of Islamic
fintech systems (OJK, 2020). Clear guidelines on sharia governance ensure that platforms operate
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within ethical and lawful boundaries (Hosen, 2021). MSMEs demonstrate higher adoption rates
when platforms are certified and supervised by sharia boards (Rusydiana, 2018). Regulations
also reduce risks of fraud and operational errors. Thus, governance plays a decisive role in
platform sustainability. Findings show that sharia fintech significantly advances national financial
inclusion by reaching unbanked and underserved communities (Mannan, 1993). MSMEs
appreciate financing models that prioritize ethical principles and social justice (Aziz, 2016). The
integration of technology and sharia values ensures that financial participation aligns with
cultural and religious expectations (Ismail, 2019). This reinforces the broader objective of
inclusive economic growth. Islamic fintech thus becomes an engine for equitable development.

Islamic fintech also enhances the marketing capabilities of MSMEs by connecting them with
national and global digital marketplaces. Such platforms enable local products to reach wider
audiences, increasing income potential (Suryanto, 2017). MSMEs report improved brand
visibility and customer engagement facilitated by digital tools (Qardhawi, 2001). These
advantages contribute to long-term business sustainability and self-reliance (Arif, 2015). Fintech
solutions thus play a catalytic role in MSME competitiveness. The research shows that Islamic
fintech fosters social cohesion through financing models rooted in mutual assistance. Contracts
like gardhul hasan strengthen solidarity and collective responsibility (Safi'i, 2012). MSMEs
perceive these ethical dimensions as uniquely valuable compared to conventional systems
(Hafidhuddin, 2010). The alignment with local cultural norms promotes acceptance and long-
term engagement (Muslich, 2015). This demonstrates fintech’s role in supporting both social and
economic wellbeing. Despite its benefits, the study identifies challenges including low digital
literacy among MSMEs, which limits the effective use of fintech tools (Yunus, 2020). Poor internet
infrastructure in rural areas further hinders adoption (Setiawan, 2021). These barriers highlight
the need for government-led digital inclusion initiatives (Anwar, 2018). Targeted training
programs and technological upgrades are essential to maximize the impact of Islamic fintech.
Without intervention, gaps in adoption may persist.

The literature also identifies operational risks faced by Islamic fintech, including default
risks, cybersecurity threats, and inadequate sharia oversight (Imani, 2022). These vulnerabilities
must be addressed with stronger governance frameworks and advanced technological safeguards
(Dusuki, 2008). MSME users emphasize the importance of trustworthy systems supported by
competent sharia supervisory boards (Hassan, 2021). Enhancing platform reliability is crucial for
sustaining user confidence. This underscores the need for continuous improvement in fintech
governance. Overall, the findings confirm that Islamic fintech has substantial potential to
strengthen MSME development, enhance financial inclusion, and promote socio-economic
welfare (Khan, 2015). However, its impact depends heavily on sharia compliance, technological
readiness, and regulatory support (Ismail, 2020). Sustainable growth requires synergy between
fintech operators, MSMEs, regulators, and community institutions (Rusydiana, 2021). These
findings emphasize the strategic importance of Islamic fintech in supporting local economic
ecosystems. Thus, Islamic fintech stands as a transformative tool for inclusive development.

Conclusion

The findings of this research affirm that Islamic fintech plays a highly significant role in
supporting the development of local community MSMEs by improving access to financing,
strengthening sharia compliance, and accelerating financial inclusion. Islamic fintech serves as
an alternative solution for MSMEs that have long faced difficulties in accessing formal
financial services due to limited documentation, collateral requirements, and geographic
barriers. The speed of digital processes, service flexibility, and alignment with sharia values
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make Islamic fintech more acceptable to MSME actors who prioritize fairness and transparency
in their financial dealings. The clarity of product epistemology particularly through contracts
such as murabahah, mudharabah, and gardhul hasan has been shown to enhance user trust by
providing legal and ethical certainty in transactions. Beyond improving access to financing,
Islamic fintech also contributes to strengthening financial literacy and managerial capacity
among MSMEs through educational features, sharia contract training, and risk-management
guidance. The integration of digital tools such as electronic payments, automated bookkeeping,
and inventory tracking further improves the operational efficiency of MSMEs, thereby
increasing their competitiveness in local and digital markets. The study additionally shows that
participatory financing models within Islamic fintech foster social solidarity and mutual
assistance in accordance with Islamic economic values, thereby reinforcing the sustainability
of community-based economic ecosystems.

Nevertheless, the study identifies several challenges, including low levels of digital
literacy, limited internet infrastructure in rural areas, and operational and security risks that
require improvement through strong governance and regulatory frameworks. For this reason,
synergy among regulators, Islamic fintech providers, financial institutions, and MSME
communities is essential to ensure the long-term sustainability and effectiveness of Islamic
fintech services. Overall, Islamic fintech holds transformative potential in strengthening local
economic resilience, promoting more equitable distribution of welfare, and realizing financial
inclusion that is just, ethical, and aligned with sharia principles.
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